IIpaBu/1a BHyTpPeHHEr0 pacnopsiKa 1Jisl NAalMeHTOB U NMOCeTUTe el
000 «I'opoackoilt MeIMIIUHCKUI LIEHTP»

1. O0umue moJI0:KEHHA:

1.1. IIpaBuna BHyTpeHHEro pacnopsiika Juist mauueHToB u nocerureneit OO0 «I'opoacko
MEAULMHCKUI LIeHTp» (nanee [IpaBuia) ABISIOTCA OpraHM3allMOHHO-TIPABOBBIM JOKYMEHTOM,
perjiaMeHTUPYIOUTUM MOBEJCHUE AIMEHTOB U MIOCETUTENEH B METUIIMHCKOM OpraHU3aI1u.
1.2. Hactosimmue [IpaBuiia pa3zpaboTaHbl B COOTBETCTBUU C 3aKOHOJATEIBCTBOM Poccuiickoit
®epnepannu, npukazamMu MuHucrepcTBa 3apaBooxpanenus PO, a Takke npukasaMu u
pacnopsKEHUSIMU TJIABHOTO Bpayva.
1.3. Hacrosiue I1paBuina o0s3aTenpHbl Uil BCEX MALIMEHTOB U IOCETUTENEH, a TAKKE TPETHUX
nutl, oopatuBmuxcs B OO0 «"opockoii METUIIMHCKUH TIEHTP>.
1.4. TIpaBuna pa3zpaboTaHbl B IENIAX peaTU3alui MPEAYCMOTPEHHBIX 3aKOHOM IPaB MaIUeHTa U
co3aaHus HanboJsee 0IaronpusTHRIX BO3MOKHOCTEH OKa3aHUs MAI[UEHTY CBOEBPEMEHHOM
MEJIULIMHCKOM MOMOILIH.
1.5. IIpaBuia pazmeniaroTcs jsl BCeoOIIero 03HaKOMJICHHs Ha MH(OPMAILIMOHHBIX CTEHIaX, B
MH(OPMaLIMOHHBIX MaIlKax, a Takxke Ha caiite OO0 «['opoackoit MEIULIIMHCKUNA LIEHTP»
https://www.mosmedcentre.ru/
1.6. ITpu o6pamenun B OOO «I'opoAcKoi MEAUIIMHCKHUI [ICHTP)» MAI[UEHTHI U UX 3aKOHHbBIC
MIPEJICTABUTEIH, a TAK)KE MMOCETUTEH 00s13aHbl 03HAKOMUTHCS ¢ HacTosmuMu [IpaBunamu.
[TpaBuiia BHyTpEHHET O paclops/IKa BKJIIOYAIOT:

e Tlopsnok o6pamenus nmanueHToB B OO0 «I"opoACcKoit MEAUITMHCKHM [IEHTP».

e [lopsanok okazaHus MIATHBIX MEAUIIUHCKHUX YCITYT.

o IIpaBuna noBenenus nanueHToB U nocerureneil Ha Teppuropun OO0 «I'opoackoi

MEJIULIUHCKUI LEHTP».
o Tlopsnok pa3pemnieHust KOHGIUKTHBIX CUTYAIlMi MEXAY HAIlMEHTOM (ero 3aKOHHBIM
npenacraButesneM) 1 OO0 «'opoackoil METUIIMHCKUIN LIEHTP».
e OtBercTBEeHHOCTH 3a Hapyiienue [Ipasu.

2. ITopsipok oOpamenus nauneHToB B OO0 «I'opoackoil MeIMIMHCKUIN HEHTP»:
2.1. Opranusanus npeaBapuTeIbHON 3allMCU MAllMEHTOB Ha MPUEM K BpauaM OCYIIECTBIISETCS
IPU UX HEMOCPEACTBEHHOM OOpaIlleHUH B pErUCTpaTypy Wiu 1o teaedoHam (499) 969-80-77,
(499)496-74-24, a Takke yepe3 calT MEIUIUHCKON opranu3anuu B ceTu «HTepHeT
https://www.mosmedcentre.ru/
2.2. JlaTy u BpeMsl Ha IUTAHOBBIH NpUEM MallMEeHT BHIOMpaeT UcXo/s X rpaduka padboTsl
CrHelMaIucTa U UMEIOIErocst CBO00IHOr0 BpeMeHH y cnennanucra. [Ipu 3anucu Ha mi1aHOBBIIH
IPUEM MalUEHT NPEAOCTaBISIET aIMUHUCTPATOPY HOMEP KOHTAKTHOTO TelaeoHa Jis
HallOMUHAHUs NAalMEHTY O JaTe U BpeMEHU HaKaHyHe BU3MTA, a TaKXe I HHPOPMHUPOBAHUS
NaUeHTa 0 HeTPEeABUIEHHOM U3MEHEHUH JJaThl U BPEMEHU IIpUEMa.
2.3. [TaneHTHI B ciyyae HEOOXOAMMOCTH CPOYHOTO IIPHUEMa 3alHUChIBAIOTCS B IEHb O0OpaIieHus
K CIIELMAINCTY Ha Oynxkaiiiiee cBOOOIHOE BpeMs.
2.4. B ciydae ono3/1aHus MM HESBKM HA 3apaHee Ha3HAYEHHBIN MpUEM MalueHT 00s3aH
MpeAYNpeanTs 00 ’TOM aJIMUHHCTpaTopa 1o Tenedgonam (499) 969-80-77, (499)496-74-24 ne
MeHee ueM 3a 24 Jaca.
2.5. B cnyuyae ono3gaHus nalyMeHTa Ha npueM Oosiee 4eM Ha 15 MUHYT, aIMUHHUCTPATOP UMEET
IPaBo MEPEHECTH BpeMs IpreMa Ha Oiinxkaiinee cBOOOIHOE BpeMs, a Ha 0CBOOOAMBILIEECS
BpeMs 3aIIMCaTh JPYroro namueHTa.
2.6. B cnyuae HEnpeaBUACHHOIO OTCYTCTBHSI CIIELUAINCTA U IPYTUX YPE3BbIYAHBIX
00CTOSITENBCTB, AIMUHUCTPATOP MpenyNpexaaeT 00 ITOM NallMeHTa P MePBO BO3MOXKHOCTH
110 KOHTAaKTHOMY TeJe(oHy, YKa3aHHOMY IallMEHTOM IIPH 3allUCH Ha IPUEM, U IO
COTJIACOBAHUIO C MAIIMEHTOM MEPEHOCUT BpeMsl prueMa Ha Onrskaiiiee cCBOOOJHOE BpeEMSI.



https://www.mosmedcentre.ru/
https://www.mosmedcentre.ru/

2.7. IlaneHThl, OOpaTUBILUECS B PETUCTPATYPY C LENbIO MOTyYSHUS TUIAHOBON KOHCYJIbTAIlH
WM 00cneoBaHus 0e3 mpeaBapUTeIbHON 3aMKucy Ha MPUEM, MOTYT ObITh IPUHSATHI B IEHb
oOpalieHus TOIBKO MPU HATMYUK CBOOOTHOTO BPEMEHH B PACIIMCAaHUU y criennanucTos. [Tpu
OTCYTCTBHUH JJAaHHOT'O YCJIOBUS aAMUHHCTPATOP UMEET IIPaBO HA3HAYUTh [IPHUEM Ha JAPYTOil IEHb.
2.8. dns ohopMiteHUst HEOOXOIUMBIX MEAUIMHCKUX JOKYMEHTOB Ha IIAHOBBINA MIPUEM MalUEHT
ABIIIETCS. B PETUCTPATypy HE MeHee 4yeM 15 MUHYT 10 Ha3HAaYeHHOT'O BPEMEHH.

2.9. TIpu nepBuunom obpamiernu B OO0 «I opoickol MEAUIIMHCKIN LIEHTP) JJIs 3aKJIF0OUCHUS
JloroBopa Ha oKazaHHWe MEAMIIMHCKHUX yCIYT MAallMeHTY U/UIU €ro 3aKOHHOMY NPEICTaBUTEIh
HE00X0uMO Tpu ce0e UMETh MacHopT.

2.10. Ilpu nepBuunom obpamernn B OO0 «I"opoickoit METUIIMHCKUH IIEHTPY, COTIaCHO
ITocTranosienuto IlpaBurtenscrBa P® ot 4 oktadpsa 2012 r. Ne 1006 "O6 yrBep:xaeHnu
[IpaBua npegocTaBieHUs MeIMIMHCKUMH OPraHU3ANUSIMHU IUIATHBIX MeIUIIHHCKHUX
yeayr', naiueHT NoAnuchiBaeT JJoroBop Ha OkazaHUE MEULIMHCKUX YCIIYT C COIJIACHEM Ha
00paboTKy MepcoHaIbHBIX JaHHBIX, IPU OPOPMIIEHUN KaXA0H HOBOM yCIyrd (KOHCYJIbTAlLIUH,
MaHMITYJISIUH, 00CIeIOBaHUS | T.J.) MAIUEHT HOAMHUCHIBAeT HHPOPMUPOBAHHOE T0OPOBOIIBHOE
corjacue Ha MEIUIUHCKOE BMEIIATEIbCTBO.

2.11. IIpu nepBuunoM oOpamieHur B OO0 «I'opoackoil METUIMHCKUN LIEHTP» Ha Nal[UeHTa
odopmisieTcs MEAUIIMHCKas KapTa aMOynaTopHoro 6onsHOTO (popma 025-y) (nanee
MeumuHcKas kapta). MeaTuImHCKas KapTa SBIISIETCS COOCTBEHHOCTHIO METUITMTHCKOM
OpraHMU3aIK U XPAHUTCS B KAPTOTEKE perucTpaTypsl. MeaunnHCKas KapTa Ha pyKHU MallueHTaM
HE BBIJIACTCSI, a IEPEJACTCS CIIELUAINCTY B KAOMHET afMUHUCTpaTOpoM. CaMOBOJIbHBIN BBIHOC
MEAMIIMHCKON KapThl HE IOMYCKAETCS.

2.12. [Nanuent oxwunaer BpeMs npuema B xoiuie OO0 «"opoackoit MeAUIIMHCKUI LIEHTp». B
KaOMHET MPOXOJAUT TOJBKO MO MPUTIIALICHUIO aIMUHUCTPATOPOB WIM MEAUIIMHCKOTO MePCOHAaa.
2.13. Tlpu 3apepkKe MIaHOBOTO ITpreMa BpauoM Oosiee 15 MUHYT 110 OOBEKTUBHBIM, HE
3aBHCSIIIUM OT JICUAIIETo Bpada 00CTOSATENbCTBAM, OKUAIONIEMY NAIlUEHTY Mpe/iaracTcs
IIEPEHECTH BpeMs IIpUeMa Ha JAPYroil 1eHb, JIeYeHHE B Ha3HAUEHHOE BpEMS y JPYTroro
CBOOOHOTO CHEIHUAINCTA, TUOO0 JIeYeHHE B HA3HAUYEHHBIN JIEHb C OTCPOUKON MpreMa Ha Bpemst
3a/Iep>KKH Y CBOETO JIEHalllero Bpaya.

3. Hopsinok okazaHusi MEAUIIUHCKHX YCJIYTI:
3.1. ITauueHT coolIaeT jgevaiieMy Bpauy BCIO HHPOPMaIKI0, HEOOXOIUMYIO AJIsl TOCTAHOBKU
JMarHo3a, IpOoBEACHMsI TMarHOCTUUECKHX U JIEYEOHBIX MEPOIPUATHI; HHYOPMHUPYET O
IPUHUMAEMBIX JIEKAPCTBEHHBIX CPE/ICTBaX, IEPEHECEHHBIX 3a00JI€BaHUAX, U3BECTHBIX EMY
AJUIEPrUYECKUX PEAKIUN U TPOTUBOIIOKA3aHU M.
3.2. ITanueHTaM, UMEIOIIUM XPOHHUECKHE cOMaTHUecKue 3a00seBaHus (OpoHXHallbHas acTMa,
TUIIEPTOHMSI, CaXapHbIi qualeT, U JIp.) HE0OXOAMMO UMETH NMpU ceOe MEANKAMEHTHI,
PEKOMEHI0BaHHBIE COOTBETCTBYIOIINM JIEUAIIUM BPadOM.
3.3. B cootBerctBuu ¢ lIpukazamu MuHHCTepCTBA 31PABOOXPAHEHNUS U COLIUATBHOIO
passutus Poccuiickoii @enepannu (Munszapascoupaspurust Poccun) or 23 anpesas: 2012 r.
N 3901 "OO yrBep:xknenuu I[lepeunsi onpenejieHHbIX BUOB MeIMIMHCKUX BMeIIATEIbCTB,
HA KOTOpPBIE I'PpaxiaHe 1al0T MH(pOpMUPOBaHHOE 100pPOBOJIbHOE COTJIacHe NP BbIOOpe
Bpaya U MeJIMLIUHCKONH OPraHM3aluy IS MOJTY4eHHUs IEPBUYHOM MEAUKO-CAHUTAPHOU
nomoum'" 1 ot 20 gexadps 2012 r. N 11771 "O0 yTrBep:KaeHNN NOPSIAKA 124U
MH(OPMHPOBAHHOI0 100POBOJILHOIO COTJIACHS HA MeANIIMHCKOE BMeIATeJIbCTBO M 0TKa3a
OT MEJUIMHCKOI0 BMeIIATEeJIbCTBA B OTHOIICHUH ONpee/IeHHbIX BUI0B MeIMIMHCKHX
BMeELIATEJIbCTB, (opM HHPOPMUPOBAHHOIO J00POBOJIBHOIO COIJIACHS HA MEAMLMHCKOE
BMeNIaTeaIbCTBO M (pOPM 0TKA3a 0T MEAMIIMHCKOI0 BMelaTeIbCTBA ', TI0CIIE pa3bsCHEHUS
CHelMalicTa MalMeHT NOAMUChIBaeT HH(OPMHUPOBAHHOE T00POBOJILHOE COTJIacHe Ha
MEIUIIUHCKOE BMEIIATEeNCTBO MIIM OTKA3 OT MEIUIIMHCKOTO BMeIaTenscTBa. JloOpoBoibHOE
MH(OPMUPOBAHHOE COTJIacHe Ha METUIIMHCKOE BMEIIATEIbCTBO SBISETCSI HEOOXOIUMbIM
YCIIOBUEM JIJIsl HaYaia OKa3aHWsl MEIULMHCKON TOMOLIH.



3.4. ITauueHT 00s13aH 03HAKOMUTHCS ¢ PEKOMEHIOBAaHHBIM TIAHOM JICUEHHSI U TIPU COTJIACHH C
HUM JOOPOCOBECTHO €ro COOJTIOAATh.

3.5. [Ipu u3MeHEeHNH COCTOSHUSA 3/10POBbS B IIPOLIECCE TUATHOCTUKHU U JICYEHMSI TALIUEHT
HEMeUIEHHO HH(POPMUPYET 00 3TOM JIeHallero Bpaya.

3.6. [laniueHT He BIpaBe BMEIIMBATHCS B IEHCTBUS JIEUAILIETO Bpaya, OCYIIECTBIISATh UHbIE
JefcTBUS, CIIOCOOCTBYIOIINE HAPYIIEHUIO OKa3aHHUs MEIULUHCKON TTOMOLIH.

3.7. B ciyyasix oka3zaHUsl MEAMIMHCKUX YCIYT HECOBEPIIEHHOJIETHEMY WIIN (PU3HYECKH
HEJ1eeClIOCOOHOMY MAIMEHTY J0MYyCKAETCsl HAXOXKAEHUE UX 3aKOHHBIX MPE/ICTaBUTENEH B
KaOMHEeTe Bpaya IpU yCIOBUU BBHIIIOJHEHHUS BCEX €0 YKa3aHHM.

3.8. B ciiyuae He0OXOMMOCTH NALIMEHT MOKET ObITh HAIPABJIECH B APYI'YIO MEIULIUHCKYIO
OpraHM3aLMIo JJIs IPOBEICHMS CIIELUAIbHBIX UCCIEA0BaHUMN, IPOLIEYp WIH KOHCYJIbTAlUI
CIeMaIuCcTOB, HEe MPOBOAUMBIX B OO0 «I'0poACKOi MEAUIIMHCKUN LIEHTP>.

3.9. Cornacho c1.70 1.3 @3 Ne323 Jleuawyuit 6pau no co2naco6anuio ¢ coOOmeemcmeayouum
00J1)CHOCMHBIM TUUOM (DYKOBOOUmMeEIeM) MEOUUUHCKOU OP2AHUZAUUN MOMHCEem OMKA3amucs
om HAOII00eHUA 30 NAYUEHMOM U €20 JIeYeHUs, eClU OMKA3 HenOCPEeOCMEEHHO He yzpoiicaem
JHCUZHU RAUUEenma u 300p06bi0 OKpycaouux. B ciydae oTkasa jedaniero Bpada ot
HAOJII0/IEHUS 32 AIIMEHTOM U JICYEHHUS MAallMeHTa JOJKHOCTHOE JIUIO0 (PYKOBOIUTEND)
MEAMIMHCKON OpraHU3aliy JO0JDKHO OpraHUu30BaTh 3aMEHY JIEUalllero Bpaya.

3.10. ITpu HEOOXOIUMOCTH TOIYYSHHSI BEITUCOK U3 METUIIMHCKON aMOyIIaTOpHOW KapThl, B
COOTBETCTBHUHU C 4acThio 5 ctatbu 22 denepanpHoro 3akoHa oT 21.11.2011 r. Ne 323-d3 «O6
OCHOBax OXpaHbl 310pOBbs IpaxaaH B Poccuiickoit denepanumy, naueHT opopMisieT
HNUCbMEHHOE 3asiBIeHUe ((popMa 3asBIEeHUS HAXOIUTCA B perucTparype) Ha uMs ['maBHoOro Bpaya
C YKa3aHHeM IpeJHa3HauYeHus JaHHOM BeIMUCKU. [IpenocTaBienne nauenTty (ero 3aKOHHOMY
IPEJCTaBUTEIIIO, IOBEPEHHOMY JIMIY) KOIHH MEAUIMHCKUX JOKYMEHTOB U BBIIUCOK U3 HUX IO
€ro ’KeJIaHUIO OCYILECTBIISETCS HE Yallle OJTHOTO pa3a B MECALl, 32 UCKIIOYEHUEM CIIy4aeB, KOraa
HE00XO0IUMOCTh MOTY4YEHHUS KOMUH MEJUIIMHCKUX JOKYMEHTOB M BBIITMCOK M3 HUX
IIpeAyCMOTpeHa 3akoHoAaTesbeTBOM Pocceniickoit denepanun B LEIAX peaau3aluy IpaB WK
o0si3aHHOCTEH nmanuenTa. MeAUIMHCKUE JOKYMEHTHI (MX KOIMM) M BBIIMCKU U3 HUX
MPEIOCTABIISAIOTCS B CPOK, HE IPEBBIIAIOMNN TPUAUATH KAJIEHJAPHBIX JHEH cO THS
peructpauuu B OOO «['opoackoii MEAUIIMHCKUI LIEHTP) 3asBJICHUS, 32 UCKIIOYEHUEM CITy4acB
HEO0OXOIUMOCTH MOJIy4YEHUSI MEAUIIMHCKHUX JOKYMEHTOB (MX KOIHUI) U BBITUCOK U3 HUX B IEJIAX
OKa3aHMs MAIMEeHTy MEIULIMHCKONW TOMOIIY B SKCTPEHHON WIIM HEOTJIOKHOU (opme, 1100 Korja
B 3asIBJICHUU OTIpe/ieNieH MHOM CPOK IPEIOCTAaBIECHUS MEIUIIMHCKUX JOKYMEHTOB (MX KOIUH,
BBINNCOK U3 HUX).

3.11. Ilpu HeoOX0AUMOCTH MOJTYYEHUS CIPABKH JIJIsl HAJIOTOBOM MHCIEKIINHU, TOATBEPKIAt0IIeH
(akT okazaHus MIATHBIX MeIUIUHCKUX yciyr B OO0 «I"opo/ickoil MEAMIIMHCKUI LIEHTP» U UX
CTOUMOCTb, MALIUEHT MOXKET 00PATUTHCS K aIMUHUCTPATOPY peructparypsl. s opopmiienus
JAaHHOM cIipaBKKM He0OX0oAUMO MpenoctaBuTh nacnopt, MHH, JloroBop Ha oka3anue
MeauuuHCKUX yeayr ¢ [Ipunoxenusmu Nel (Cmera) U yeky, HOATBEpKAAIOIINE (PAKT OIIaThI.

4. lIpaBuia noBegenus nanueHToB u nocerureneit B OO0 «I'opoackoii MeauuMHCKHiA
HEeHTP»:
4.1. ITarueHTaM M IOCETHTEAM, B LIENAX 00ecreueHrs 0€30IacHOCTH ITAalMEHTOB U
COTPY/AHHUKOB, a TaKXXe COOII0IEHUs 0OIIIECTBEHHOTO OPs/IKa, CAHUTAPHO-
MIPOTUBO3ITHIEMHOJIOTHYECKOTO PEXUMA 3aIPEIIACTCS:

e npoHocuts B noMenieHus OO0 «'opoackol MEAUIIMHCKUI LIEHTP» OTHECTPEIBHOE,
ra3oBO€ M XOJIOJTHOE OpPYKHE, STIOBUTHIE, PAINOAKTUBHBIE, XUMUYECKHUE U B3PbIBUATHIE
BEIIECTBA, CIIUPTHBIE HAIIUTKU U UHBIE IIPEMETHI U CPEACTBA, HAIMYUE KOTOPBIX Y
MOCeTUTENsI TMO0 UX MPUMEHEHNE (MCTI0Ib30BaHUE) MOXKET MPEACTABIIATh yrpo3y AJIs
0€30I1aCHOCTH OKPYKAIOLIHX;

e UMETh IIpU cebe KpymHorabapuTHbIE IPEAMETHI (B T.U. XO3IHCTBEHHbIE CYMKH, PIOK3aKH,
BELIEBBIE MEIIKH, YEMOJIAHbI, KOP3UHBI U T.I1.);



e HAXOJUTKCS B CIIY)KEOHBIX TTOMEIIEHUSIX MEIUIIMHCKONW OpraHu3anuu 0e3 pa3pemeHus
Anmunuctpanrn OOO «["opockoil METUIIMHCKHI LIEHTP»;

e  yHOTPeOIATH MUILY B KOPUIOPAX U APYTUX, HE MPETYCMOTPEHHBIX IS 3TOTO
MIOMEIIECHUX

e Kyputh Ha Tepputopun OOO «l'opoacKoil METUITMHCKUI LIEHTP»;

e HWrpaTh B a3apTHHIC UTPHI B MOMeNIeHUAX U Ha Tepputopun OO0 «l"opoackoi
MEJIULIUHCKUI LEHTP»;

e TPOMKO pa3roBapuBaTh, B TOM YHCJIE IO MOOMIBHOMY TeJIeOHY, IITyMETh, XJIOMATh
JIBEPSIMU;

e  OCTaBJIATh MAJIOJICTHUX JIETEH O6€3 mpPUCMOTpa;

e BbIiHOCUTH U3 TometieHnt OO0 «I opoACKON MEAUIIMHCKUI LIEHTP) JOKYMEHTHI,
MOJTYYCHHBIC JTsI O3HAKOMJICHUS;

e  M3BIMATh KaKHE-TUOO JOKYMEHTHI U3 MEAUIIMHCKHUX KapT, CO CTEHOB U U3
WH()OPMAITMOHHBIX TAIOK;

e pazmeniaTh B nomenieHusx u Ha repputopun OO0 «"opoacKON MEAUIIMHCKUI LICHTP»
00BsBIICHHS 0€3 pa3peIIeHUs aIMUHUCTPALINH;

e TPOU3BOAUTH (POTO- M BUACOCHEMKY 0€3 MPEIBAPUTEIBHOTO pa3pelIeHuUs
Anmunuctpanuu OOO «I'oposickoit METUIIMHCKHUI LIEHTP»;

e BBIMOJHATH B TomenieHussXx OO0 «'opoackoil MeTUIMHCKUH EHTP» () YHKIUN
TOPrOBBIX areHTOB, MPEJCTaBUTEEH U HaXoauThes B momMenieHussx OO0 «I["opoackoii
METUIIMHCKUH IIEHTP» B UHBIX KOMMEPUECKHUX LIEJISX;

e HaxomuThbes B moMeneHusx OO0 «['opockoil METUIIMHCKUM [IEHTP» B BEpXHEH
OJIeXkIe, TPSA3HON 00yBH 1 03 Oaxu,

e OCTaBJIATH O€3 mprcMoTpa JimuHble Beny B nomerieHusx OO0 «Iopoackoit
MEJIULIMHCKUI LEHTP»;

e  TOJB30BATHCS CIYKEOHBIM Tesie(hOHOM;

e TPUHOCUTH U YIOTPEOISATH CIUPTHBIC HAIUTKHA, HAPKOTUICCKUE H TOKCUICCKHEC
CpEJ/ICTBA;

e SBISATHCS HA MPUEM K Bpauy B &JIKOTOJIbHOM, HAPKOTUYECKOM U HHOM TOKCHYECKOM
ONbsIHEHUH. B ciydae BBISBIEHUS JIUIl B TOJJOOHOM COCTOSIHUM, OHU OYIyT y/aJdeHbl U3
nomenieHuit OO0 «I'opoacKoil METUITMHCKUI LIEHTP» COTPYAHUKAMH OXPaHbl U /WIH
MIPaBOOXPAHUTENbHBIX OPTaHOB;

e tocemarb OO0 «['opoackoit MEAUITMHCKUM LIEHTP» C TOMAITHUMHU KUBOTHBIMH;

e BBIPAXATHCS HEIICH3YPHOU OpaHbio, BECTHU Ce0s1 HEKOPPEKTHO U arpecCUBHO MO
OTHOIIEHHUIO K TTIOCETUTEIISIM U COTPYTHUKAM MEIUITUHCKON OpraHu3aIlui;

e TOJB30BaAThCs B KAOMHETE Bpaua MOOMIbHBIMU YCTPOHCTBAMU (TeNeOHBI, MITAHIIETHI,
mieepsl). PekoMeHyeTcst OTKIIIOUHUTH 3BYK Ha MOOMIJIBHOM YCTPOWCTBE;

e TMOPTUTH MEOEIb U TPEIMETH HHTEPhEpa.

5. ITopsinok pasperieHusi KOH(PIUKTOB:
5.1. B cootBercTBum ¢ ®enepanbubiM 3akonoM Poccuiickoit deneparuu Ne 59-O3 ot
02.05.2006 r. «O nopsike paccMoTpeHus ooparienuit rpaxaan Poccuiickoit deneparymy,
MAUEHT MOXKET 00paIaThes ¢ jkaao0amu, 3asBICHUSIMHI WU NPEUI0KEHUSIMHU 10 BOIIPOCcaM
OKa3aHMs MEAULIMHCKON TIOMOIIY K PyKOBOAUTENO yupexaeHus (I’ enepaibHOMY AUPEKTOPY),
€ro 3aMeCTHUTENI0 WK [ TaBHOMY Bpady JIMYHO WJIM Y€pe3 CBOETO 3aKOHHOT'O IPEICTaBUTEIS.
5.2. ObpareHust rpaxiaH MOTYT ITOCTYIATh B YUPEXJIEHHE B YCTHOM (hopMe, MUCHMEHHOM
¢dopmMe (B TOM unciIe B BUJIE 3aMUCel B KHUTE JKal00 U MPEAoKEHUI ) UITH 110 3JIEKTPOHHOMN
1ouTe.
5.3. [Ipu nuyHoM oOpallleHuu NanueHT 00s3aH MPeIbIBUTh JOKYMEHT YAOCTOBEPSIOIINM
anyHocTh (nacnopt). CogepikaHue YCTHOTO oOpallleHus 3aHOCUTCS B )KypHal «Peructpanuu
oOparieHui rpaxxaan.



5.4. B cBOeM NMUCBMEHHOM OOpaIlleHUH WM 00paIeHUH IO AJIEKTPOHHOM 10YTe MAlUeHT WK
€r0 3aKOHHBI NPEICTaBUTEIb B 0053aTEIIFHOM TOPSIIKE YKa3bIBaCT HANMCHOBAHHE
YUPEKACHUs, B KOTOPOE HAINpaBIIseT MMCbMEHHOE 0OpalleHue, J0KHOCTh, (aMUIIHIO, UMS,
OTYECTBO JIOJDKHOCTHOTO JIMIIA, @ TAKXKE CBOM (DaMUIIHIO, UMSI, OTUECTBO (ITOJHOCTHIO),
MOYTOBBIN a/Ipec, IO KOTOPOMY JIOJDKEH OBITh HAIIPaBJICH OTBET, YBEJOMIICHHE O IIepeaipecaliui
oOpalieHus1, U3J1araet CyTh MPEIJI0KCHHUS, 3asBICHUS HIIH KAIOObI, CTABHUT JIMYHYIO MOANUCH U
nary. B cimydae He0OX0IMMOCTH B MOATBEPKACHUE CBOMX JOBOJIOB IPAaXKIaHUH MPHIIAraeT K
MMMCbMEHHOMY OOpaIIeHUIO JOKYMEHTBI U MaTepuaibl (JITMOO UX KOIIHH).

5.5. Bce nocTynuBIIKe B yUpeKJI€HUE 00pallieHus IPak/iaH MOAJIekKaT paCCMOTPEHUIO, 3a
UCKJTFOUECHHEM aHOHUMHBIX oOpaieHnii (0OpalieHuii, He coiepkamux GpaMumwimu u ajapeca
3asIBUTEIIA).

5.6. IluceMeHHOE OOpalIeHne rpaXKaaHuHa MTOIJICKUT PETUCTPAIIMH U PACCMOTPEHHIO B
HOpsi/IKe, yCTAaHOBJICHHOM 3aKOHOM. PerucTpariysi michbMEeHHBIX 00paIlieHuii MPOU3BOAUTCS B
perucTparype JAeKypHbIM aIMHHHCTPATOPOM.

5.7. OTBer Ha obpaieHue, IOCTYMUBIIEE B MUCbMEHHON (hOpMe WM 1O JIEKTPOHHOH MOYTe,
naercsi B TedeHue 30 THEH ¢ AaThl perucTpaiuy o0palieHus, 3a UCKIIOYCHUEM 00palleHHH,
MOCTYMUBIINX Y€pe3 OpraHbl FOCYJapCTBEHHOHN BIACTH WM HHBIE OpraHu3anum, 1o
UCTIOJTHEHUIO KOTOPBIX MOXKET OBITh YKa3aH JIPYroi CPOK.

5.8. B ciryuae, eciin oOpanieHre mOCTYIIIIO B YUPEXACHUE B MMCBMEHHOM (hopMme, OTBET
HaIpaBJISICTCS Ha IOYTOBBIN a/Ipec, yKa3aHHbIH B oOpaimeHun. B ciyuae, eciin oOparienue
MOCTYIUJIO B YUPEKICHHE TI0 AJICKTPOHHOH 1OYTe, OTBET Ha 0OpallleHIe HAIpaBisieTCs Ha apec
AJIGKTPOHHOW TIOYTHI, YKa3aHHBIN B 0OpalleH!H 100 Ha MIOYTOBBIN aJipec yKa3aHHBIHI
3asIBUTEJIEM.

6. OTBeTcTBeHHOCTH 32 HapyueHue [IpaBua:
6.1. ITauueHT HECET OTBETCTBEHHOCTD 3a MOCIEICTBUS, CBA3aHHBIE C OTKA30M OT MEIULIMHCKOTO
BMEIIATENILCTBA, 32 HECOOIIOICHNE YKa3aHU (Ha3HAYCHUH M PEKOMEHIANi ) MEIUIIMHCKIX
pabOTHUKOB, B TOM YMCJI€ HA3HAYEHHOT'O PEXUMA JIEYEHUs, KOTOPbIe MOT'YT CHU3UTh Ka4eCTBO
MEAMIIMHCKON MTOMOIIH, OBJIEYb 32 COOOM HEBO3MOXKHOCTh €€ 3aBEPIICHUSI B CPOK WU
OTPHULATENIBHO CKa3aThCsl HA COCTOSIHUH 3/I0POBBS NAIlUEHTA.
6.2. B cnyyae HapyuieHus NaliMeHTaMy U MHBIMU MOCETUTENIMU HacToamx [Ipasu,
o01iecTBeHHOro nopsaka, corpyaHuku OOO «I"opojckoit METUITUMHCKHIHA LEHTP» U OXpaHa
BIIpaBE JieJaTh UM COOTBETCTBYIOIINE 3aMEUYaHUs, BbI3bIBATh HAPA OJUIMH U IPUMEHSATH UHbIE
MEpBI BO3ACUCTBHUS, IPELYCMOTPEHHBIE IEHCTBYIOIINM 3aKOHOJATEILCTBOM.
6.3. B ciyuae, ecin sinna, Hapymaronye Hacrosiue [Ipasuiia, Hy)KJaroTcs B HEOTJIOXKHOM 1
HKCTPEHHOH MOMOIIH, TO JaHHAas MOMOLIb UM OyZIeT OKa3aHa, Iociie Yero OHU OyayT yJalleHsl C
tepputopun OO0 «I'opoacKoil METUIMHCKUNA HEHTP» COTPYAHUKAMHU OXPAaHbI U/ MU
IIPABOOXPAHUTENIBHBIX OPIaHOB.
6.4. BocnipensiTcTBOBaHME OCYILIECTBICHHUIO MPOIEcca OKa3aHUs MEAUIIMHCKOW TOMOLIH,
HeyBaxkeHue K corpyaaukaM OOO «I'opoackoit MEAUIIMHCKUNA LIEHTPY, IPYTUM MMALIUEHTaM U
MOCETUTESIM, HapyIIEeHHE 0OIIECTBEHHOTO MOPSJIKa Ha TEPPUTOPHH, IPUUNHEHUE MOPAILHOTO
Bpe/ia epcoHany, IpUYMHEHUE Bpe/ia AEJI0BOM pemyTalny, a Takke MaTeprualIbHOTro yiepoa ee
HMMYIIIECTBY, BJIEYET OTBETCTBEHHOCTb, IPETYCMOTPEHHYIO 3aKOHO1aTeIbCTBOM Poccuiickon
denepanuu.



